
Parent/Guardian information
Note: the email address provided will be your 
username to the parent portal

Residential address information
Note: Stations without an actual address you may be required to 
provide Lot and Deposit Plan Number (Please use the number 
where your house is located)
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Handy help guide on how to apply for the Preschool Drive Subsidy



Select yes to this question only if there are other 
students in your household on the old PVC subsidy. 
Else, select no

If you have a postal address that is different to your 
residential address you can add this information 
here by selecting Yes

Parent/Guardian bank details
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Select which semester you are applying for. 
Preschool Drive Subsidy will only be 
considered from the 2022 school year

Creating your password for the parent portal. The 
email address you provided in parent/guardian 
details will be your username. 
The password must be
• At least 8 characters long
• Must contain;

• One number
• One capital letter
• Once special character e.g. !$&
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Select                       to add
student         

Once you select                       the following student details information will expand
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Please select No for this question. Pre School 
students are not required to apply on medical 
grounds to be considered when transport 
services are available. Once you select Pre 
School in the student type below this question 
will no longer be available



Select                                     to add
another student         
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Start typing the preschool 
name and select the correct 
one from the dropdown list 
provided.

Year 1 – two years before school
Year 2 – the year before school
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Confirmation email

NOTE: Transport for NSW attempts to complete pending assessments within 6 weeks however we do send emails to customers at 4 and 6 
weeks if your application is still pending assessment.
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Self service Parent Portal
The Preschool Drive Subsidy Parent Portal is available via the School Drive Subsidy (SDS) Parent Portal .
https://schooltravel.transport.nsw.gov.au/prweb/ParentPortal
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https://schooltravel.transport.nsw.gov.au/prweb/ParentPortal


Forgot password
Enter in the email address provided at the time of your 
application

NOTE: You will be sent an email with a temporary password
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Once you have received the email, 
select the link to the parent portal and 
use the temporary password. Once you 
have enter the temporary password you 
will be directed to create a new 
password
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Add New Journey - when a customer would like to be considered for additional journeys from what has already been approved

• Add extra mini school trip –this is for when the student is enrolled at a mobile preschool and you are required to change location of the
already approved journey
• Add extra boarder trip – for boarding students who travel to multiple locations i.e home to school and home to a transport pickup location
• Flood – for when an extra journey is required when the original approved journey is effect by flooding
• Other – when a customer wishes to claim for an additional journey due to extraordinary circumstances that are outside the already stated

reasons for example different journeys in the morning and afternoon
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Example of Add journey - Mini school trip
List all the mobile pre school 
locations for the semester or year at 
one time. Please include the 
following information;
• Mobile pre school Location
• Kilometres
• Any other activity attended with 

location and kilometres
The more information you provide 
will assist the team when assessing 
your application

Note: Any additional journeys that 
are not to the main school location 
will only be approved for 12 months. 
You are required to request 
additional mobile pre school 
locations every year.
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Query Journey - when a customer would like to query the approved journey

Re-examination of any approved journey can only be made on public transport timetable information and/or distance
measured. When transport
services are available Transport for NSW cannot consider the following;

• Perceptions of personal safety in relation to walking routes or transport modes or while waiting at bus stops or rail stations;
convenience;
length of the journey; or age of the student.

Please note that this area is not for raising queries regarding payments.
• If customer enquiry is in regards to incorrect attendance days please contact your children’s school
• If customer payment is still awaiting attendance days please contact your children’s school
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No attendance days received from school Contact students school

Incorrect attendance days Contact students school

If you have not received your payment within 7 
days of your payment notification email

Confirm correct banking details are on Parent 
Portal if not correct update by selecting 

‘Update personal details’

Enquiries regarding on how the payment was 
calculated Please contact 131 500

If you have not received a payment for 
Semester 1 by September or Semester 2 by 

March
Please contact  131 500

Request for review of a rejected application Parent Portal via selecting ‘Claim special 
condition’

Request for review of an approved journey Parent Portal via selecting ‘Query journey’

Adding or removing students from the current 
approved journey

Parent Portal via selecting ‘Change 
application’

Adding additional journeys Parent Portal via selecting ‘Add new 
journey’

Self service Parent Portal - School Drive Subsidy only

Payment enquiries

Resetting Parent Portal password Can be done via the Parent Portal landing 
page

17


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17

