Sydenham to Bankstown

Making way for Sydney Metro
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NSW Changes to your trip from 30 September 2024



From Monday 30 September, stations

between Sydenham and Bankstown were
closed to make way for Sydney Metro.

Network changes from 30 September 2024

\_

For more information visit
transportnsw.info/southwestlink
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Station specific gul

des

We have created individual station guides for each station from Bankstown to Sydenham to help you at your station.

To view these station guides, visit: transportnsw.info/southwestlink

Station guides have been prepared for the following stations:

Bankstown
Punchbowl

Bankstown Station Plan

Your transport options

your trip at transportnsw.info
Allow extra travel time

The T3 Bankstown Line is closed between and for metro ion work.

M1 Metro operates between and via Central, C
The T6 Lidcombe & Bankstown Line operates between Lidcombe and Bankstown.

The T3 Liverpool & Inner West Line operates between Liverpool and the City, via Lidcombe.
St Peters and Erskineville stations are serviced by the T8 Airport & South Line.

Wiley Park
Lakemba
Belmore 4
ampsie N
anterbury <
urlstone Par

Take the new T6 train
from Bankstown Station to
Lidcombe Station and change

for T1, T2 and T3 trins to
d Your best way into
Dl
Heading to
Liverpool? Bankstown Station to Lidcombe
Station and change for T1, T2 and

Take the new T6 train from T3 trains to the City. Sydenl
Bankstown Station to Regents

Park Station and change for T1,

T2, and T3 trains to Liverpool [ Use Southwest Link buses

Station. for for an alternative way

Take the new T6 train from

n n o to the City
i Take the SW2 bus to Sydenham and
change for new Metro services or for
T4 and T8 trains to reach the City.

ORI

arrickville
ydenham

Southwest Link bus services and frequencies
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Plan your trip at transportnsw.info
Allow extra travel time

Canterbury Station

Campsie Station
Your transport options

Your transport options

BOE

DERR

The T3 Bankstown Line is closed between Sydenham and Bankstown for metro conversion work.

Southwest Link buses provide a high-frequency bus service between Sydenham and Bankstown stations.
M1 Metro operates between and via Central, Chat: d and ie University.
The T6 Lidcombe & Bankstown Line operates between Lidcombe and Bankstown.

The T3 Liverpool & Inner West Line operates between Liverpool and the City, via Lidcombe.

St Peters and Erskineville stations are serviced by the T8 Airport & South Line.

The T6 Lidcombe & Bankstown Line operates between Lidcombe and Bankstown.
The T3 Liverpool & Inner West Line operates between Liverpool and the City, via Lidcombe.
St Peters and Erskineville stations are serviced by the T8 Airport & South Line.

Local travel options

Local travel options 0

@ syaney Metro

Sydney Metro provides direct
services to the City, Victoria Cross
(for North Sydney) and Macquarie
Park from Sydenham.

Bike rding route to
Campsie Station via
Cooks River Bridge

e Campsie Station,

(®) Next stop, Canterbury

Travel on Southwest Link buses is fare free.

Southwest Link buses provide a high-frequency bus service between Sydenham and Bankstown stations.
and Macquarie University.

°
dney Metro
°

Sydney Metro provides direct
services to the City, Victoria Cross
(for North Sydney) and Macquarie
Park from Sydenham.

0

— Heading to ) Bankstown Station,
Parramatta? = ; South Terrace

[ Southwest Link

Buses to Sydenham

Take the SW2 bus for your quickest
way to Sydenham Station. It take
about 40 minutes and is limited stops.

Take the SW1 bus to get to any
station between Bankstown and

ham-—it's your all-stops service.

For the latest updates on Southwest Link, and to access
transport guides for other stations visit:
transportnsw.info/southwestlink

,cover more ways to walk or ride
We're introducing lots of ways to make

your walking or riding experience easier @
during these transport changes.

Visit i link/active-transpor
to get bike route maps, tips for your trips, and sign
up for free courses and local events.

Making way for Sydney Metro

@ Southwest Link

Plan your trip at transportnsw.info

Allow extra travel time

The T3 Bankstown Line is closed b and for metro ion work.
Southwest Link buses provide a high-frequency bus service between Sydenham and Bankstown stations.
M1 Metro operates between Sydenham and Tallawong via Central, Chatswood and Macquarie University.

ydney M

Sydney Metro provides direct
services to the City, Victoria Cross
(for North Sydney) and Macquarie
Park from Sydenham.

Beamish St © 3
@5 Southwest Link Want a different way to the city? It's approximately a 7 minute bike S et
65 ¥ SWI to Bankstown ride to Canterbury from this station - ] C::t::h::y Rd’ o
S he SWI bus wil ek Several buses can take you to other train follow the pink wayfinding signs. o .
S oSWi sl oo e g 438 o g € Southwest Link
S Barkstown Staton n about that take you to Burwood Station n about g Buses to Sydenham
S 15 minutes. From there, change for T2, T3 < The SW3 bus from this stop is your
s or T9 trains to reach the City. Want a different way to the city? quickest way to Sydenham Station.
2% . It take about 16 minutes and
" doesn'tstop.

The 491 bus takes about 16 minutes to
Ashfield Station. From there, change for
T2or T3 trains to reach the City.

Campriostation
ol canstructi

Check out the Cooks River shared
path for a traffic-free trip to Tempe.
Station. It take approximately

22 minutes from this station.

@ @ Head

Campsie Station,
South Pde

(E) Southwest Link
SW3 to Sydenham

Canterbury Rd

Bike riding route 1o @ Southwest Link
& By ) Bosette Bankeiown

v trains.

Campsie Station,

A Beamish St

Ganterbury Rd

‘The SW3 bus goes from this stop " " "
Southwest Link and is your quickest way to Sydenham, | BUS connections to other train stations

@ SW1 to Sydenham Station. It take about 22 minutes. Campsie Station Burwood Station

rrrrrrrrrrrrrrrrr rBED

The SW1 bus will take you to

Bankstown Station in about
Next stop, Campsi 33 minutes. .

mbesnns i || 0
o8 2 0y sttonbatween Gempsa Heading tothe City?
N niSrsomamtayou Ak stoss e
service. Change at Sydenham for new Metro

e D

It's approximately a 7 minute e
bike ride to Campsie from ) ‘Cooks River

Bike riding route to
Tampe,

Kingsgrove Station this station—follow the pink
wayfinding signs.

Eampsio
Cibrary Cup and Saucer
etlands

Comre
Check out the Cooks River shared
path for a traffic-free trip o Tempe
Station. It take approximately a

22 minute ride from this station.

For the latest updates on Southwest Link, and to access
transport guides for other stations visit: a
transportnsw.info/southwestlink
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Southwest Link bus services and frequencies Southwest Link bus services and frequencies
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Travel on Southwest Link buses is fare free.
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Southwest Link

Canterbury Station, Change at Sydenham for new
Metro services or for T4 and T8

) Travel on Southwest Link buses is fare free.

Take the SW1 bus from this stop
toget to any station between

@ Take aride to Tempe N\ Canterbury and Sydenham -it's
your all-stops service.

ing to the City?

Bus connections to other train stations
Canterbury Station Ashield Station

BB

Bexley North Station

Discover more ways to walk or ride

We're introducing lots of ways to make

your walking or riding experience easier @
during these transport changes.

Visit i link/active-t rt
o get bike route maps, tips for your trips, and sign
up for free courses and local events.

@ Southwest Link

Making way for Sydney Metro

Euston
Park

Punchbowl Station
Your transport options

DEBB

The T3 Bankstown Line is closed b and for metro ion work.

Southwest Link buses provide a high-frequency bus service between Sydenham and Bankstown stations.
M1 Metro operates between Sydenham and Tallawong via Central, Chatswood and Macquarie University.
The T6 Lidcombe & Bankstown Line operates between Lidcombe and Bankstown.

The T3 Liverpool & Inner West Line operates between Liverpool and the City, via Lidcombe.

St Peters and Erskineville stations are serviced by the T8 Airport & South Line.

Local travel options

Your new T6 train runs between
Bankstown and Lidcombe stations.
Change at Lidcombe for T1, T2 and
T3 trains to the City, Redfern or

Parramatta. Punchbowl Station,
Change at Regents Park for T3 The Boulevarde
train to Liverpool.

s [E) Southwest Link
& Buses to Bankstown
Cl - The SW1 or SW2 bus will

take you to Bankstown

i ey
Comminty Station in about 7 minutes.
ant a d it way to the ci

‘The 940 bus will take you to Riverwood
Station in about 20 minutes. From there,
change for T8 trains to reach the City.

N

Plan your trip at transportnsw.info

Allow extra travel time

@ Sydney Metro

Sydney Metro provides direct
services to the City, Victoria Cross
(for North Sydney) and Macquarie
Park from Sydenham.

Punchbowl Station,
‘The Boulevarde

[E) Southwest Link
%= Buses to Sydenham

Take the SW2 bus for your quickest
‘way to Sydenham Station. It take
about 34 minutes and is limited stops.

Take the SW1 bus to get to any station
between Punchbowl and Sydenham -
it's your all-stops service.

@ @ Heading to the City?

Change at Sydenham for new Metro
services or for T4 and T8 trains.

Bus connections to other train stations
Punchbow Station Riverwood Station

Southwest Link bus services and frequencies
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(©) Travel on Southwest Link buses s fare free. !

Hurlstone Park Station Plan yo
Your transport options

DERR

The T3 Bankstown Line is closed between Sydenham and Bankstown for metro conversion work.

Southwest Link buses provide a high-frequency bus service between Sydenham and Bankstown stations.
M1 Metro operates between and Tall: via Central, Chat: d and ie University.
The T6 Lidcombe & Bankstown Line operates between Lidcombe and Bankstown.

The T3 Liverpool & Inner West Line operates between Liverpool and the City, via Lidcombe.

St Peters and Erskineville stations are serviced by the T8 Airport & South Line.

o

Local travgl options

Hurlstone Park Station,
55 St

[ Southwest Link
Buses to Sydenham

‘The SW1 bus will take you to
Sydenham Station in about
14 minutes.

Want a di way to the city?

. 7
The 406 00 418 buses ke outo DO resang totheciye
Ashfield Station in less than 15 minutes. Yo
From there, change for T2 or T3 trains to
I3 reach the City.
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A
y 4 The SWI bus will take you to Campsie
Station in about 14 minutes and to
Bankstown Station in about
39 minutes. p
~—eo! o
—
o
Take aride to Tempe N
Check out the Cooks River shared D
path for a traffic-free trip to Tempe
Station. Il take approximately
18 minutes from this station.
= 5 o

Southwest Link bus services and frequencies
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across Southwest Link bus routes. M

) Travel on Southwest Link buses is fare free.

Discover more ways to walk or ride

the day We're introducing lots of ways to make
your walking or riding experience easier @

uring these transport changes.

st P e

to get bike route maps, tips for your trips, and sign

p for free courses and local events.
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ur trip at transportnsw.info
Allow extra travel time

00

Sydney Metro provides direct
services to the City, Victoria Cross
(for North Sydney) and Macquarie
Park from Sydenham.

There are now 120 bike parking

spaces at Sydenham Station,
including 90 secure spaces.

Bike rding route
o Sydonham

Going to Sydenham

It take approximately 17 minutes to
ride to Sydenham from this station.
Follow the pink wayfinding signs.

Bus connections to other train stations
BB

Discover more ways to walk or ride

the day We're introducing lots of ways to make
your walking or riding experience easier @
during these transport changes.

Wiley Park Station

Your transport options

& Accessible low floor buses will be used Visit [N e

o get bike route maps, tips for your trips, and sign

up for free courses and local events.

Making way for Sydney Metro

@ Southwest Link

Plan your trip at transportnsw.info
Allow extra travel time

BOE

The T3 Line is closed b and
Southwest Link buses provide a high-frequency bus service between Sydenham and Bankstown stations.
M1 Metro operates between Sydenham and Tallawong via Central, Chatswood and Macquarie University.
The T6 Lidcombe & Bankstown Line operates between Lidcombe and Bankstown.

- The T8 Liverpool & Inner West Line operates between Liverpool and the City, via Lidcombe.

St Peters and Erskineville stations are serviced by the T8 Airport & South Line.

for metro conversion work.

Local travel options

Sydney Metro provides direct
services to the City, Victoria Cross
__ (for North Sydney) and Macquarie

— Park from Sydenham.

Want a di it way to the

‘The 942 bus will take you to Riverwood
Station in about 21 minutes. From there, —
change for T8 trains to reach the City.

Wiley Park Station, Wiley Park Station,
The Boulevarde. The Boulevarde.

[E5) Southwest Link Southwest Link

Buses to Ba Buses to Sydenham

The SW1 or SW2 bus will take you Take the SW2 bus for your quickest >
toBankstown Station in about way to Sydenham Station. Il take
10 minutes. about 31 minutes and is limited stops.

Take the SW1 bus to get to any.
station between Wiley Park and
Sydenham-it's your all-stops service.

@ @ Heading to the City?

o Change at Sydenham for new Metro
services or for T4 and T8 trains. s

Bus connections to other train stations

© Wiey Park Station Rivrwiood Station

) 942

Southwest Link bus services and frequencies
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the day We're introducing lots of ways to make
" your walking or riding experience easier @
Atleast every 15 minutes late at night A thess Tareporciare 223
&, Accessible low floor buses will be used Visit . o "
across Southwest Link bus routes. to get bike route maps, tips for your trips, and sign
up for free courses and local events.
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{©) Travel on Southwest Link buses is fare free.

'@' Southwest Link

e
A
mksm!! Transport So= Making way for Sydney Metro

Plan your trip at transportnsw.info
Allow extra travel time

Dulwich Hill Station
Your transport options

il

The T3 Line is closed and for metro ion work.

+ Southwest Link buses provide a high-frequency bus service between Sydenham and Bankstown stations.
M1 Metro operates between Sydenham and Tallawong via Central, Chatswood and Macquarie University.
The T6 Lidcombe & Bankstown Line operates between Lidcombe and Bankstown.

The T3 Liverpool & Inner West Line operates between Liverpool and the City, via Lidcombe.

St Peters and Erskineville stations are serviced by the T8 Airport & South Line.

Local travel options

~—_ ,
N [T ackstonsnen @ Dubwich Hil Light Rail Stop [

L1 ervices to Central Station run
every 6 minutes in the morning peak,
and it only takes 37 minutes.

©
s Want a different way to the city?

The 412 bus will take you to Petersham
Station in about 19 minutes. From there,
change for T2 o T3 trains to reach the
City.

Bike riding route
toHurlstone Park

(@ Going to Sydenham?

It take approximately
. " " 12 minutes to ride to Sydenham
Dulwich Hill Station, Ewart St o o

[E] Southwest Link
=]
=] Buses to Bankstown

The SW1 bus will take you to
Bankstown Station in about
45 minutes.

Bike rding route
toSydonham and
Redtern sations

@ Going to Redfern?

Itl take approximately

34 minutes by bike -
follow the pink wayfinding
signs.

(@ Making it easier toride

We're adding more bike parking
spaces at Dulwich Hill Station.

@ Sydney Metro

Dulwich Hill Station, Ewart St

Sydney Metro provides direct
services to the City, Victoria Cross
(for North Sydney) and Macquarie
Park from Sydenham.

[E5] Southwest Link
= Buses to Sydenham

The SW1 bus will take you to
Sydenham Station in about
10 minutes. °

@ €D Heading to the City?

Change at Sydenham for new. &
Metro services or for T4 and T8
reins. Bus connections to other train stations
Dulwich Hill, Dudley St Petersham Station
>

Southwest Link bus services and frequencies
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w&"qﬁ‘ o @@‘ & d,«‘* & o &«*° o At least every 10 minutes across most of Discover more ways to walk or ride

the day ‘We're introducing lots of ways to make
. your walking or riding experience easier @
At leas‘l every 15 minutes late at night during these transport changes,
&, Accessible low floor buses will be used Visit link/active-transport
across Southwest Link bus routes.
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to get bike route maps, tips for your trips, and sign

(©) Travel on Southwest Link buses s fare free. P fOr free courses and local events.
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your trip at transportnsw.info
Allow extra travel time

Lakemba Station

Your transport options

DERR

The T3 Bankstown Line is closed between Sydenham and Bankstown for metro conversion work.

Southwest Link buses provide a high-frequency bus service between Sydenham and Bankstown stations.
M1 Metro operates between and Tall via Central, Chat: d and ie University.
The T6 Lidcombe & Bankstown Line operates between Lidcombe and Bankstown.

The T3 Liverpool & Inner West Line operates between Liverpool and the City, via Lidcombe.

St Peters and Erskineville stations are serviced by the T8 Airport & South Line.

Local travel options 5

‘The 450 bus takes about 18 minutes to
Beverley Hills Station. From there, change
for T8 trains to reach the City.

Sydney Metro provides direct
services to the City, Victoria Cross
(for North Sydney) and Macquarie
Park from Sydenham.

Lakemba Station,
The Boulevarde
Lakemba Station, P
3 ) So t Link
The Boulevarde B oo S dennam
[E)) Southwest Link ‘Take the SW2 bus for your quickest
bl BBl way to Sydenham Station. Il take
about 27 minutes and i limited

The SW1or SW2 bus will tskeyou 0ot

in about

13 minutes. Take the SW1 bus to get to any
station between Lakemba and
Sydenam-its your ll-stop service

0" @ @ Heading to the City?
Change at Sydenham for new Bus connections to other train stations
Metro services or for T4 and T8 Lakemba Station Beverley Hills Station
Strathfield Station
\ ° id
9
Southwest Link bus services and frequencies
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& O LS e @ Every 2 to 4 minutes during peak periods
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o @ 5o i 1 0 o Atleast every 10 minutes acrossmostof  DISCOVer more ways to walk or ride

the day We're introducing lots of ways to make @

" your walking or riding experience easier
@ At least every 15 minutes late at night S tiese Tarpereranees)

& Accessible low floor buses will be used Visit PO .
Southwest Link bus routes. e oton ' . g
across - to get bike route maps, tips for your trips, and sign
up for free courses and local events.
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{Q) Travel on Southwest Link buses s fare free.

@ Southwest Link

Making way for Sydney Metro

Plan your trip at transportnsw.info
Allow extra travel time

Marrickville Station

our transport options

BEDNERR

The T3 Bankstown Line is closed b and for metro conversion work.
* Southwest Link buses provide a high-frequency bus service between Sydenham and Bankstown stations.
M1 Metro operates between and Tall via Central, Chat: d and Macquarie University.

The T6 Lidcombe & Bankstown Line operates between Lidcombe and Bankstown.
The T3 Liverpool & Inner West Line operates between Liverpool and the City, via Lidcombe.
St Peters and Erskineville stations are serviced by the T8 Airport & South Line.

Walking roytat,
‘Sydenham Station

It take approximately E 5 . There are now 120 bike parking
33 minutes by bike—follow the. / spaces at Sydenham Station,
pink wayfinding signs 5 including 90 secure spaces.

Marrickville Station,
lllawarra Rd

(& Southwest Link
= Buses to Bankstown

Sydney Metro provides direct
services to the City, Victoria Cross
(for North Sydney) and Macquarie
Park from Sydenham.

@ Making it easier to ride

We've upgraded the riding and
walking route between Marrickville
and Sydenham stations - it takes
approximately 7 minutes toride to
Marrickville, or 20 minutes to walk.

‘The SW1 bus will take you to
Campsie in about 24 minutes and
Bankstown in about 49 minutes.

ke rding route to
rlestone park Station

Bike iding route to
Sydenham Station

Marrickville Station,

e /ant a different way to the city?

[ Southwest Link

& BoeentoSydennam The 423 bus will take you to Newtown
% Station in about 22 minutes. From there,
“The SW1 bus will take you straight change for T2 or T3 trains to reach the Bike riding route to,
o to Sydenham Station in about City. Tempe Station
G mintes
ol -
@ @ Heading to the City? Plan your trip now.

Allow extra travel time.

Use Trip Planner to search trip options,
check timetables and travel alerts, and
see your trip mapped out.

Change at Sydenham for new
* Metro services or for T4 and T8
trains,

NORTH % Bus connections to other train stations
@ Y % Marrickville Station Newtown Station
4 >

Gty (@ Plenty of bike parking
@ Sydney Metro

Southwest Link bus services and frequencies
N i
o S e e PR e @ Every 2 to 4 minutes during peak periods i )
T e T e Atleast every 10 minutes across mostof  DiSCOVer more ways to walk or ride
@ o W 0 T of of o T o of o X
the day We're introducing lots of ways to make @

3

your walking or riding experience easier

At least every 15 minutes late at night during these transport changes.
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across Southwest Link bus routes. to get bike route maps, tips for your trips, and sign

Travel on Southwest Link busesis fare free. P fOr free courses and local events.

O“
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NSW ATransport () Southwest Link

& Accessible low floor buses will be used Vi link/active-t -

"

Plan your trip at transportnsw.info
Allow extra travel time

Belmore Station

Your transport options

DEBB

The T3 Bankstown Line is closed between and for metro ion work.

Southwest Link buses provide a high-frequency bus service between Sydenham and Bankstown stations.
M1 Metro operates between and via Central, Cl and Macquarie University.
The T6 Lidcombe & Bankstown Line operates between Lidcombe and Bankstown.

The T3 Liverpool & Inner West Line operates between Liverpool and the City, via Lidcombe.

St Peters and Erskineville stations are serviced by the T8 Airport & South Line.

Local travel options

Sydney Metro

Sydney Metro provides direct
serices to the City, Victoria Cross

(for North Sycney) and Macquarie
The 415 bus will take you to Strathield Park from Sydenham. /
Station in about 23 minutes. From there, _
change for T1,T2,T3, and T9 trains to
reach the City

S X \ Want adifferent way to the city?

©

Tery Lamb,
Rezerve

Belmore Station, Belmore Station,

Bridge Rd idge Rd

@ Southwest Link [ Southwest Link

*= Buses to Bankstown Buses to Sydenham
Two Southwest Link buses take Take the SW2 bus for you quickest >
you to Bankstown Station - the. way to Sydenham Station. It take

= SW1or SW2. The trip will take about 23 minutes and doesn't stop.
2 ‘about 17 minutes.
Take the SWI bus to get to any
station between Belmore and
Sydenham-it's your all-stops
service.

@ @ Heading to the City?
Change at Sydenham for new

o Metro services or for T4 and T8
trains.

Bus connections to other train stations
Belmore Station Strathfield Station

For the latest updates on Southwest Link, and to access
transport guides for other stations visit:
transportnsw.info/southwestlink

change.

Southwest Link bus services and frequencies
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o o o o o Atleast every 10 minutesacross mostof  DiSCOVer more ways to walk or ride

the day We're introducing lots of ways to make
(8 Attoastovery 15 minutesiatoamighe  Y0urvalking o rding xperience easio @

during these transport changes.
Accessible low floor buses will be used &

HE OmOmOmmOmm ) & Visit e
across Southwest Link bus routes. to get bike route maps, tips for your trips, and sign
[ sws | OmmQOm—) up for free courses and local events.
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(©) Travelon Southwest Link busesis fare free.

Making way for Sydney Metro

@ Southwest Link

Plan your trip at transportnsw.info
Allow extra travel time

Sydenham Station
Your transport options

BDE

The T3 Bankstown Line is closed between
Southwest Link buses provide a high-frequency bus service between Sydenham and Bankstown stations.
M1 Metro operates between and via Central, Chat: d and Macquarie University.
The T6 Lidcombe & Bankstown Line operates between Lidcombe and Bankstown.

The T3 Liverpool & Inner West Line operates between Liverpool and the City, via Lidcombe.

and for metro ion work.

St Peters and Erskineville stations are serviced by the T8 Airport & South Line.

Suckey S Sydney Metro

Sydney Metro provides direct
services to the City, Victoria Cross

Ml e e @ (for North Sydnoy) and Macauarie
\ey. o Park from Sydenhan.
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) Still lots of train optior
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ailway Pde ailway Pde ailway Pde services from Sydenham,
‘5 Southwest Link ‘5 Southwest Link [ Southwest Link
2 Buses to Campsie =) Buses to Bankstownl] "= Buses to Bankstown|
ThoSWSbusiyour  TheSWzbusisyour  The Swibus il ake you (@ plonty o biksparking
quickest way to Campsie quickest way to Bankstown  to Bankstown Station in
itwill take about itwill take about about 54 minutes-it's your . There are now 120 bike parking
22 minutes. 40 minutes. all-stops service, spaces at Sydenham Station,

including 90 secure spaces.

Railuay Pae

Train an

We've upgraded the riding and
walking route between Marrickville
and Sydenham stations-it takes
approximately 7 minutes to ride to
Marrickville, or 20 minutes to walk.
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Metro Platfor
_
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Train Platforms 3.6

Slowly does it! We're lowering speeds on roads
around Sydenham to make it safer for you to get to
‘where you need to go.

Southwest Link bus services and frequencies

& @ Every 2 to 4 minutes during peak periods
< Atleast every 10 minutes across mostof  DiSCOVer more ways to walk or ride

the day We're introducing lots of ways to make
B OO O O e e O e OO @Atleastevery|5minutesla!ea|nlgh! your walking or riding experience easier @

during these transport changes.

Accessible low floor buses will be used i " P "

& Southwest Link b Visit link/active-transport
across Southwest Link bus routes. to get bike route maps, tips for your trips, and sign

up for free courses and local events.
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(©) Travel on Southwest Link buses is fare free.

."
()3 , :
NS AN ransport @ Southwest Link

d bus changes

Transport iIs committed to providing high
quality services for passengers, while

supportin;

infrastructure, by makin;

the introduction of major
It easy to switch

between different modes of transport.

Adjustments are continuously made across the public transport
network to improve our services. We encourage passengers to check
Transport’s Trip Planner at: transportnsw.info/trip before they travel.

For detailed information on the changes visit: transportnsw.info
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Frequently asked questions

Why is the T3 Bankstown Line between Sydenham to Bankstown being
upgraded?

The T3 Bankstown Line between Sydenham and Bankstown is being upgraded
to metro standards to enable rapid metro passenger services. This includes
station upgrades to ensure full accessibility, with lifts and level access
between platforms and trains

Sydney Metro will operate as a turn-up-and-go service, with trains running
every four minutes during peak hours -that’s 15 trains per hour.

Why did the T3 Bankstown Line between Sydenham and Bankstown need
to close?

The T3 Bankstown Line between Sydenham and Bankstown is being upgraded
to metro standards to enable rapid metro passenger services.

Final upgrade work can only begin once Sydney Trains services stop running.
This includes works to separate Sydney Trains and metro services at
Bankstown Station, complete station upgrades, install platform screen doors,
overhead wiring, final track alignment work, train testing and commissioning
activities.

What is Southwest Link?

Southwest Link is a dedicated, high-frequency bus service between Sydenham
and Bankstown stations —ensuring passengers can continue to travel during
the final conversion period of the T3 Bankstown Line.

When did Southwest Link start and how long will it operate?

Southwest Link buses started between Sydenham and Bankstown on
30 September 2024 and will continue to operate until the new Southwest
Metro opens.

What are the Southwest Link routes?

There are three dedicated bus routes, with frequent services every day from
early in the morning until late at night. The routes are shown in the image
below. Southwest Link forms part of an integrated transport plan.
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How often do the buses turn up?
Southwest Link buses will run seven days a week.

&
©
©

Every 2 to 4 minutes during peak periods

At least every 10 minutes across most of the day

At least every 15 minutes late at night

How can | recognise the Southwest Link buses and find the correct route?

Southwest Link buses are pink with route numbers (SW1, SW2, or SW3) clearly
shown on the front of each bus to make it easier for students and passengers to
understand which bus to catch.

How can | find my Southwest Link bus stop?

Bus stops are located at the same locations as previous train replacement
buses near the train stations along the route. Simple directional signs around
each station, will clearly show you how to get to the Southwest Link bus stops.

Where are the Southwest Link bus stops located?

Southwest Link bus stops are located outside each station and will be clearly
identified by sighage.

Bus stop locations

Station Sydenham to Bankstown services Bankstown to Sydenham services

Sydenham Railway Parade Railway Parade

Marrickville Illawarra Road Illawarra Road

Dulwich Hill

Ewart Street Ewart Street

Hurlstone Park Crinan Street Crinan Street

Canterbury Canterbury Station Canterbury Road

Campsie Beamish Street Beamish Street

South Parade
Bridge Road

Beamish Street

Bridge Road

Campsie (SW3) towards Sydenham

Belmore

Lakemba The Boulevarde The Boulevarde

Wiley Park

The Boulevarde The Boulevarde

Punchbowl The Boulevarde The Boulevarde

Bankstown Bankstown Station interchange Bankstown Station interchange

Are there bus marshals at train replacement bus stops?
Yes.

Bus marshals are located at selected stations throughout the conversion, these
stations are Sydenham, Campsie and Bankstown.

Is there a dedicated Southwest Link bus for school students?
No.

Southwest Link has enough capacity to accommodate the needs of students
and other passengers.

Transport monitors the demand on bus services and deploys standby buses
during peak times and in response to temporary surges in demand.

Will my journey time increase during the upgrade?
Yes.

It’'s important to plan ahead and allow extra travel time to complete your journey
between Sydenham and Bankstown during the upgrade. You'll be able to plan
Southwest Link bus trips, as well as explore alternate transport options.

Is Southwest Link accessible?

All Southwest Link routes are serviced by low-floor accessible buses. As
Southwest Link bus stops are located on nearby roads outside each station,
passengers with accessibility needs should plan ahead to determine the best
path of travel to their bus stop.

Can | take my bike on Southwest Link buses?
No.

Bicycles cannot be taken on Southwest Link buses because they are difficult to
stow without inconveniencing or potentially endangering other passengers.

Southwest Link
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Will there changes to school services?

There are no changes to dedicated school services as part of Southwest Link.
However, there may be some changes to the location of some bus stops that
students use to get to and from school. Students should check sighage at
stops.

Do | need my student Opal card to use Southwest Link buses?

Southwest Link is free for all passengers throughout the duration of the final
T3 Metro conversion.

The fare free travel period started on day one of Southwest Link services,
Monday 30 September, and end when these services cease.

Opal readers will be turned off and passengers using Southwest Link bus
services do not need to tap on or off.

Where can | get a school Opal card?

School travel passes can be used for free travel to and from school.
Depending on where a student is travelling, they may be eligible to
receive a free school travel pass, Student Opal card or both.

For more information on who is eligible for a Student Opal card or a
school travel pass and how to apply,
visit: transportnsw.info/school-travel-apply

Do | have to pay more to use the train replacement bus?

Southwest Link are free for all passengers throughout the duration of the final
T3 Metro conversion. Opal benefits including the multi-modal discount and
weekly travel cap will still apply.

Fares will still apply for all travel on regular train, bus, ferry, and light rail
Services.

How can | plan my new Southwest Link trips?

You can now plan your new Southwest Link trip by visiting:
transportnsw.info/trip

The Southwest Link web page will also be kept up to date with new information
and travel options. Make sure to check back regularly and register for our
dedicated Southwest Link email updates to: transportnsw.info/southwest-link

Will there be changes to school services?

Minor changes will be made to some dedicated school services as a result of
other bus service changes and to improve reliability. Most dedicated school
services will however remain the same.

There may also be changes to regular bus route services that students catch to
and from school.

Transport, and our bus operators are working closely with schools that may
be impacted by these changes, to ensure students and their communities are
aware of the changes, and how they need to adjust their journey.

What happens during exam periods?
When exams occur during the conversion period, Southwest Link buses will
continue to operate.

Students should plan ahead at transportnsw.info/trip and allow extra travel
time to ensure they arrive on time for their exams.

Schools are encouraged to reach out to the Southwest Link engagement team

for advice on how we can support you during the closure.
southwestlink@transport.nsw.gov.au

What has changed for train stations west of Bankstown?

An adjusted timetable has been introduced to ensure passengers west of
Bankstown continue to have access to train services.

T3 Liverpool & Inner West Line

Train services that operated between Liverpool and the City Circle via
Bankstown now run via Regents Park and Lidcombe on the new T3 Liverpool &
Inner West Line. This maintains a direct service to the Sydney CBD from Berala,
Regents Park, Carramar, Villawood, Leightonfield, Chester Hill and Sefton.

T6 Lidcombe & Bankstown Line

The T6 Line now runs between Lidcombe and Bankstown, stopping at Berala,
Regents Park, Birrong and Yagoona.

Regents Park is the main interchange for passengers travelling between
Bankstown and Liverpool.

Lidcombe is the main interchange for passengers travelling between
Bankstown and the City, Redfern or Parramatta.

Change at Bankstown for Southwest Link buses to stations between
Sydenham and Bankstown.

What has changed changes for Erskineville and St Peters passengers?

Erskineville and St Peters will continue to receive direct train services to and
from the Sydney CBD on the T8 Airport & South Line.

What other travel options are available during the T3 upgrade?

An integrated transport plan has been developed and includes alternate
transport options to help get people where they need to go during the
T3 Bankstown Line upgrade.

Passengers can choose from:
Southwest Link buses
turn-up-and-go metro services at Sydenham
local buses
trains
light rail
cycling and walking routes

Southwest Link _
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How can | help ensure safe and comfortable travel on Southwest Link
services and at bus stops?

There are many ways you can contribute to a safe and comfortable experience
when using public transport services, including Southwest Link buses.

Below are tips to help ensure your journey, and the journey for those around
you, is safe and comfortable, especially at peak travel periods when services
may be busy.

Before travel and at the bus stop

When using public transport, stay alert and don’t be distracted by your
mobile phone.
Keep the footpath clear to allow others to walk past the bus stop safely.

Allow passengers to get off before you get on.
Watch your step when getting on and off the bus and use the handrail when
boarding.

Please do not board the bus if you're not feeling well at the stop. We will be
able to get help to you much quicker at the bus stop.

While on board

If seated, offer your seat to someone who needs it more than you. This
iIncludes people who are older, who have a disability or impaired mobility,
who are pregnant or travelling with children.

If no seats are available, move to the back of the bus and hold onto the hand
rails and straps.

If standing, do not stand in the safety area around the doors.
Ensure luggage, bags and personal items are stowed correctly and are not
blocking the aisle.

Southwest Link

Getting off the bus

- As the bus approaches your stop, remain seated but start preparing to get
off.

- Give the driver plenty of time when you ring the bell before your stop to
allow the bus to pull into the stop safely and smoothly.

- When getting off the bus, use the doors that are most convenient. If you do
require assistance, use the front doors.

- Do not forget to tap off your Opal card or contactless payment before
getting off the bus.

- Watch your step and mind the gutter when getting off the bus. Use the
handrail as support.

How can | stay informed?

Staff, students, parents and carers can stay informed and receive timely
updates on transport options by registering for updates at:
transportnsw.info/southwest-link/subscribe

How do | provide feedback about Southwest Link or other bus services?

To provide feedback on any transport services, please visit:
transportnsw.info/contact-us/feedback/bus-feedback

Plan ahead

The Transport for NSW Trip Planner is regularly updated with changes to
services. We encourage school communities to plan their journeys using the
Trip Planner at: transportnsw.info/trip

To ensure dedicated school services appear as a travel option for students,
click refine and select the school bus option as services may continue to
change at short notice. Students are reminded to tap on and off on all trips
other than Southwest Link, as this helps us plan where services are needed
most.

Further questions and enquiries

If you need further information regarding Southwest Link, please email:
southwestlink@transport.nsw.gov.au
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To learn about the latest changes
or for more information visit
transportnsw.info/southwestlink
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