
Connecting to the new 
Parramatta Light Rail

Transport for NSW. The information in this brochure is intended as a guide 
only and is subject to change at any time without notice.

Train
Connect to the light rail with just a short walk  
from Parramatta and Westmead train stations. 

Bus
Local bus services connect to light rail stops 
or within close walking distance.

Ferry
Connect to the light rail with a short walk from 
Parramatta Wharf.

Walking and bike riding 
New walking and bike riding paths, as well as 
signalised crossings, make accessing the  
light rail easy. 
You can ride your bike to the light rail with many 
stops providing bike hoops for storage, and with 
four bike racks available on each light rail vehicle, 
you can take your bike with you.

Parramatta Light Rail is the 
new way to go with 16 stops, 
and frequent services between 
5am and 1am connecting 
Carlingford and Westmead 
via Parramatta CBD

Modern, comfortable, air conditioned vehicles include 
dedicated spaces for wheelchairs and storage racks for 
bikes. Plus, with the capacity to carry up to 400 passengers, 
there’s plenty of room for all.

The new way to go
Parramatta Light Rail

Parramatta Light Rail  
is the new way to go

Safety, access and comfort

Getting to university 
With three stops servicing 
Western Sydney University, 
the light rail offers a new 
level of convenience.

Catching the action at 
CommBank Stadium 
If you’re heading to the 
game, it’s a short walk from 
Prince Alfred Square. 

Travelling to  
Rosehill Gardens  
When you’re planning a  
day out, the light rail is 
a simple way to get there.

Dining out at night
Light rail services run until 
1am, great for late night 
dining in the Parramatta CBD.

Shopping made simple
Leave the car at home 
and take the new light rail 
to the shops.

Visiting Westmead 
Health Precinct
Three stops in the Westmead 
Health Precinct make getting 
where you need to easier.

• Parramatta Light Rail stops 
offer safe, well-lit waiting 
areas and have hearing 
loops, maps and electronic 
information displays 
indicating when the next 
service will arrive. 

• Parramatta Light Rail stops 
have been designed with 
ramp access and wheelchair 
waiting areas on platforms. 

• Each light rail carriage has 
platform level floors and 
double doors.

• There are two wheelchair 
spaces and four bike racks 
on each light rail vehicle.

• Help points and passenger 
information are on board to 
support you throughout 
your journey. 

• Light rail doors open 
automatically. You do not 
need to push the button 
when getting on or off. 

Find out more about the new  
light rail at transportnsw.info/
parramatta-light-rail

http://transportnsw.info/parramatta-light-rail
http://transportnsw.info/parramatta-light-rail


Using an Opal card
Use your Opal card to tap on before you board and tap  
off at the end of your journey, at Opal readers located at  
each platform.

Using contactless payments 
You can also use an American Express, Mastercard or Visa 
credit or debit card, or linked device like a smartphone or 
smartwatch. You’ll be charged an Adult fare and receive all 
the same travel benefits and discounts of an Adult Opal card. 
Always tap on and tap off at Opal readers using the same card 
or linked device to get the correct fare and travel benefits.
Remember to separate your cards when you tap on and tap off 
to ensure your preferred card is charged. 

Be safe on and around 
the light rail
Passengers
• With frequent services 

between 5am and 1am, 
there’s no need to rush 
for light rail.

• Use designated crossing 
points and look both ways 
when crossing the light  
rail tracks.

• Take care getting on and  
off the light rail vehicle.

• Stand back from closing  
doors and wait for people to 
get off the light rail vehicle 
before you get on.

• When waiting on the 
platform, stand well back 
from the platform edge.

• Keep young children close  
and hold their hand at a stop 
and on board.

• Hold on when you’re on  
board and be aware of  
sudden movements.

Motorists
• Never queue across light  

rail tracks.

• Follow traffic signals and 
road markings.

• Always watch out for light 
rail vehicles, pedestrians, 
bike riders and other 
road users.

Bike riders
• Cross light rail tracks in a 

straight line to avoid bike 
wheels getting stuck.

• If you can’t ride straight 
across the tracks, it’s  
safer to get off and walk  
your bike. 

• Never ride along the tracks.
• Watch out for light rail 

vehicles, traffic, pedestrians 
and other bike riders.

Pedestrians
• Be alert. Light rail moves 

quickly and quietly and can 
take a while to slow down.

• Watch out for light rail 
vehicles and don’t be 
distracted by your phone.

• Never cross directly in front  
or behind a light rail vehicle 
as other drivers may not be 
able to see you.

• Look both ways before 
crossing and use footpaths 
and pedestrian crossings.

• When crossing light rail 
tracks in a wheelchair or 
with a pram, cross tracks 
in a straight line to prevent 
wheels getting stuck.

Light rail is part of the Opal public transport 
network, which means you can use an Opal card, 
or a contactless credit card, debit card or linked 
device to pay for your fare. 

L4 Westmead & Carlingford Line Paying for light rail travel 

Key
 Light rail stop
 Bus interchange
 Ferry wharf
 Train station

No. Destination Light rail stop

1 Western Sydney University –  
Westmead Campus

Westmead

2 Westmead Health Precinct Westmead
Westmead Hospital
Childrens Hospital

3 Cumberland Hospital Ngara

4 CommBank Stadium Prince Alfred Square

5 Riverside Theatres Prince Alfred Square

6 Church Street Dining Precinct Church Street

7 Parramatta Square Parramatta Square

8 Western Sydney University –  
Parramatta City Campus

Parramatta Square

9 Rosehill Gardens Racecourse Rosehill Gardens

10 Western Sydney University –  
Parramatta South Campus

Yallamundi

11 Shared walking and bike riding path All stops between Carlingford 
and Tramway Avenue

For more information  
visit transportnsw.info/ 
light-rail-safety

For more information visit 
transportnsw.info/opal

http://transportnsw.info/opal
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