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Facilities
The train station toilets are 
located on the concourse level 
within the paid area and are 
open during staffed hours. 
The metro station toilets are 
located on the concourse and 
will open 10 minutes prior to the 
first service of each day and 
close 10 minutes after the last 
service of each day.
Toilets are also located outside 
the Metro station on the 
South Terrace side.

Bike sheds are provided and can 
be accessed through linking your 
opal card online. Visit 
bikelocker.transport.nsw.gov.au
Please allow up to 5 minutes for 
your Opal card to be activated.

Destinations
1   Bankstown Library and 

Knowledge Centre

2  Bankstown City - WSU 
and TAFE NSW campuses

3  Paul Keating Park

4  City of Canterbury 
Bankstown Customer 
Service Centre

5  Bankstown Central

6  Bankstown Arts Centre

7  Bankstown Oval

8  Bankstown Girls 
High School

9  Bankstown Sports Club

10  Bankstown City Gardens

Customer assistance
The train station is staffed 
during service operating hours.
The metro station will open 
10 minutes prior to the first 
service of each day and close 
10 minutes after the last service 
of each day.

Information Points and 
Emergency Help Points link 
directly to staff who can 
assist you.
Penalties may apply for misuse 
of Emergency Help Points.

Please take care when getting 
on and off the metro.
For assistance, please use a 
Help Point before boarding. 
Ramps are available at 
every station.

This station is equipped with 
hearing loops.
Use a T-Switch hearing aid 
to more easily hear customer 
announcements.

You can report lost items online 
to Transport Lost Property. 
Visit transportnsw.info

Transport connections

M
Metro - M1 Line services 
depart every 4-10 minutes.

Train - T6 Line services 
depart from this 
station. Check service 
information screens 
for departures.

Bus - Refer to the Bus 
connections guide poster 
for services departing at 
this station.
For more details of 
other stops nearby, visit 
transportnsw.info

A taxi rank is located on 
North Tce.

A kiss and ride bay is located 
on North Tce.

Ways to pay
You can use an Opal card, 
contactless credit or debit 
card or digital wallet to pay 
for travel by tapping on and 
tapping off at Opal readers.
Tap on and tap off every time 
to avoid a fine.
For information on where to 
buy and top up an Opal card, 
visit transportnsw.info or use 
the Opal Travel app.

The Opal Travel app is the 
official Transport for NSW app 
to help you get around in NSW.
Download the free app now. 
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Local area and station guide
Bankstown

Next services information
Visit transportnsw.info

or scan this QR code for 
next services information

SYD_APXL_LSG_WCAG

This is the Bankstown station local 
area and station guide produced by 
Transport for New South Wales.
The guide includes details of 
transport services, customer 
assistance and facility advice, 
ticketing and local destination 
information.
Check the online trip planner 
for timetable services and 
connections.
For more information about public 
transport, please visit transport 
nsw dot info or call 1 3 1 5 0 0.


