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My backup plan 
Get help when the unexpected distrupts your trip

Police, Fire or Ambulance
Call 000

Is there an 
emergency?

Also call my In Case of 
Emergency contact (my ICE)

Name:

Number:

Where am I? If unsure:
Ask someone
Transport worker, 
commuter or 
passer by

1
Look at signs near you
Street signs, signs at the 
station/bus stop

Use your phone
Use a maps app such 
as Google Maps

Where am I going?2
How do I get there?
Use a trip planning app
Google Maps, Opal 
Travel app or Trip 
Planner

3
Call the Transport  
Info Line
131 500  
Select option 5

Ask someone
Transport worker, 
commuter or 
passer by

Call your 
Travel Support 
Person

Name:

Number:


